
Dog destroyed it? No worries. These Ruff Dawg toys have a Lifetime Replacement Guarantee!
Just follow the steps below and you’ll be back playing Ruff in no time.

TMTMLIFETIME GUARANTEE 
Info & Instructions

Big-Dawg
Big-Dawg XL

Dawg-X
Dawg-X XL

Dawg-Buster
Dawg-Buster XL

Dawg-Nut
Dawg-Nut XL

Ball
Ball XL
Ball XXL

Dawg-Cube
Dawg-Cube XL

   Ruff Dawg
  Attn: Ruff Dawg Guarantee
  17 Coppage Dr.
  Worcester, MA 01603

Step 1 : IDENTIFY.  
Is the toy your dog destroyed one of the 6 Indestructible Guaranteed toys shown below? Toy 
can be any size & any color – as long as it’s one of these toys, it’s Guaranteed for Life!

Step 2 : FILL OUT & RETURN.  
Please fill out this form and return this page along with your damaged toy.

Name: ............................................................................................................................................................................

Mailing Address: (we cannot ship to a PO Box) 

.........................................................................................................................................................................................

.........................................................................................................................................................................................

.........................................................................................................................................................................................

Email: ............................................................................................................................................................................

Weight of your dog ...................................................
 
Reason for return  .......................................................................................................................................................

Step 3 : RESUME PLAY!
You should expect your toy replacement to arrive in 
approximately 3-4 weeks.

Mail this completed sheet along with the damaged toy to:


